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CURRICULUM VITAE
Melad Naeem Yousef.            
Mobile

:    +971-52-7940361.
E-mail

:    meladmarina@hotmail.com


Objectives
· A job that requires an ambitious and career conscious person where education, experience and training will be utilized towards continual growth and advancement 

· To join a reputable company that offers a challenging and rewarding position that will enhance and develop my skills and capabilities where I could apply my knowledge and skills in line with my degree and qualification.
Certificates:

· ICDL diploma.
· Driving license.
Characteristics  
· Able and willing to accept any position up to the best of my knowledge & abilities. 

· Can do multi-tasking jobs – office, administration, sales & any other related jobs as long as with proper training & development from the company to handle the same efficiently & effectively.

· Reliable & adaptable, can easily cope with changing situations.

· Sufficient & hardworking.
Work Experiences:
· Company:
-Marina trading & contg. Painting insulation. (Jan 2013 until now)

· Position:

     Sales executive.
· Job Description
· listening to customer requirements and presenting appropriately to make a sale;

· maintaining and developing relationships with existing customers in person and via telephone calls and emails;

· cold calling to arrange meetings with potential customers to prospect for new business;

· responding to incoming email and phone enquiries;

· acting as a contact between a company and its existing and potential markets;

· negotiating the terms of an agreement and closing sales;

· gathering market and customer information;

· representing the organization at trade exhibitions, events and demonstrations;

· negotiating on price, costs, delivery and specifications with buyers and managers;

· challenging any objections with a view to getting the customer to buy;

· advising on forthcoming product developments and discussing special promotions;

· creating detailed proposal documents, often as part of a formal bidding process that is largely dictated by the prospective customer;

· liaising with suppliers to check the progress of existing orders;

· checking quantities of goods on display and in stock;

· recording sales and order information and sending copies to the sales office, or entering into a computer system;

· reviewing your own sales performance, aiming to meet or exceed targets;

· gaining a clear understanding of customers' businesses and requirements;

· making accurate, rapid cost calculations and providing customers with quotations;

· feeding future buying trends back to employers;

· Attending team meeting and sharing best practice with colleagues.

· Company:

-Al Yemen Embassy in Egypt.
(June 2008 until to January 2012)
Position: 
Delegate Purchases.
· Job Description:

· Present and sell company products and services to current and potential clients. 
· Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made. 
· Follow up on new leads and referrals resulting from field activity. 
· Identify sales prospects and contact these and other accounts as assigned. 
· Prepare presentations, proposals and sales contracts. 
· Develop and maintain sales materials and current product knowledge. 
· Establish and maintain current client and potential client relationships. 
· Prepare paperwork to activate and maintain contract services. 
· Manage account services through quality checks and other follow-up. 
· Identify and resolve client concerns. 
· Prepare a variety of status reports, including activity, closings, follow-up, and adherence to goals. 
· Communicate new product and service opportunities, special developments, information, or feedback gathered through field activity to appropriate company staff. 
· Coordinate company staff to accomplish the work required to close sales. 
· Develop and implement special sales activities to reduce stock. 
· Other duties as assigned. 
· Participate in marketing events such as seminars, trade shows, and telemarketing events. 
· Follow-up for collection of payment. 
· Coordinate shipping schedules and delivery of merchandise and services. 
· Provide on-the-job training to new sales employees.

· Company:

- Mercedes Company (MCV).
(February 2012 until to January 2013)
Position: 
Purchases Section
· Job Description:

· Prepare action plans and schedules to identify specific targets and to project the number of contacts to be made. 
· Follow up on new leads and referrals resulting from field activity. 
· Identify sales prospects and contact these and other accounts as assigned. 
· Prepare presentations, proposals and sales contracts. 
· Develop and maintain sales materials and current product knowledge. 
· Prepare paperwork to activate and maintain contract services. 
· Manage account services through quality checks and other follow-up. 
· Identify and resolve client concerns. 
· Communicate new product and service opportunities, special developments, information, or feedback gathered through field activity to appropriate company staff. 
· Coordinate company staff to accomplish the work required to close sales. 
· Develop and implement special sales activities to reduce stock. 
· Other duties as assigned. 
· Participate in marketing events such as seminars, trade shows, and telemarketing events. 
· Coordinate shipping schedules and delivery of merchandise and services. 
· Provide on-the-job training to new sales employees.
Other Work Experience:

1. Computer skills: 
3.1 Operating system:

· Windows application:
· The Professional.
· Office XP& Office 2003& Office 2007.

· Using Internet.
2. Other skills:
· Ability to work successfully as a member of a team.
· Team work is a key part of current role, which involves working as part of a small team of quantity surveyors, as well as working within the larger site team towards the successful completion of the 
project.

· Personal relations, communication and coordination skills.

· Training colleagues to have customer contact.
Educational background
· System Analysis: from (1998 to 2002)
Language:

· Arabic as a native language.

· English very good (listening, speaking, reading and writing).
Personal information:
· Name

:
Milad Naeem yousef.
· Date of Birth
: 
1982/ January/ 24.
· Social status
: 
Married.
· Nationality

:
Egyptian.
Address:

UAE, RAS AL KHAIMAH, El Nakheel.
Character references
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